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The Indiana Department of Workforce Development has developed 
four new career clusters based on the differentiating skills necessary to 
succeed in today’s emerging high wage and high demand occupations.  
These four career clusters are based on research and analysis of over 
700 occupations and 35 skills.

 •  Active Learning 
 •  Active Listening  
 •  Critical Thinking  
 •  Learning Strategies  
 •  Mathematics 
 •  Monitoring 
 •  Reading Comprehension  
 •  Science 
 •  Speaking 
 •  Writing

Working with People Skills: 
• Learning Strategies	    	 • Instructing 
• Social Perceptiveness    	 • Time Management 
• Service Orientation 	    	 • Persuasion 
• Monitoring 		     	 • Negotiation  
• Coordination

Working with Things Skills: 
• Equipment Maintenance 	 • Repairing
• Operation Monitoring 	 • Troubleshooting
• Equipment Selection		 • Operation & Control 
• Installation and 
  Quality Control Analysis

Working with Systems Skills: 
• Systems Evaluation		
• Systems Analysis
• Management of Financial Resources
• Management of Personnel Resources 
• Judgment & Decision Making

Working with Information & Concepts Skills: 
• Programming 
• Technology Design 
• Operations Analysis 
• Complex Problem Solving

These new career clusters are designed to help 
individuals, educators and workforce profession-
als better utilize skills, knowledge and strengths to 
guide them to careers and occupations that provide 
a good “fit”, or provide a faster, smoother transition 
between seemingly unrelated jobs with similar skills.

MAP
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FUTURE

Research has shown that 
there are ten basic skills 
important for all occupa-
tions.
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